PmaxWeb Client Configuration


Overview Setting #1

Symptom: Client is unable to access necessary controls or view important content.

Problem:  The display size of the screen is not properly set.   

Resolution: All content and controls will be fully visible on a workstation with display size setting of 800 x 600.  The following instructions describe how to change the display size settings.

1. Right click on the desktop, then mouse over on Active Desktop, and click on Customize My Desktop
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2. Click on the Settings Tab of the Display Properties dialog box and adjust the screen area slider (located on the lower right side of the Display Properties dialog box.  Once the changes have been made click the OK button to save your changes and close.
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Overview Setting #2

Symptoms:  Paragraph content appears cut off and incomplete on training screens

Problem:  The client workstation has Large Fonts selected as the display font size

Resolution: Change the font size from Large Fonts to Small Fonts.  The following instructions describe how to change the setting from Large Fonts to Small Fonts.  (Small fonts is a Microsoft default setting)
1. Right click on the desktop, then mouse over on Active Desktop, and click on Customize My Desktop
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2. Click on the Settings Tab of the Display Properties dialog box.  Next click the advanced button located on the lower right of the Display Properties dialog box.
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3. Under the General Tab select Small Fonts from the Display Font Size drop down box.  Click the OK button to make Small Fonts your font                  [image: image5.png]2
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Overview Setting #3

Symptoms: When a client selects modules from the Main Menu it displays only the first module they had selected

Problem: The client workstation is only checking for newer versions of stored pages either, every time Internet Explorer starts or never  

Resolution: Change the Internet Options Settings to check for newer versions of stored content, either to Every visit to the page or to Automatically. The following instructions describe how to change these settings.

1. Start Internet Explorer.

2. From the Internet Explorer Menu select Tools.  From the sub menu select Internet

Options.
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3. Click the button under the General tab labeled Settings.
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4. Select either Every time you visit the page or Automatically from available.
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Overview Setting #4

Symptom: Client cannot view or listen to the videos in the training.

Problem: The client does not have one of the following: the proper Windows Media Player, proper Video Codec, or proper Audio Codecs.

Resolution: Install Windows Media Player 7 + or install Windows Media Codecs: WM Video versions 7, and or WM Audio version 8.

The video codec used by PerforMax3 is WM Video version 7 and the audio codec used is WM Audio version 8.  Multiple versions of Windows Media Player can be downloaded from the Microsoft web site.  Also, in an attempt to the use of Audio/Video codecs more manageable Microsoft has developed Audio/Video codec installation tools for network administrators.

Overview Setting #5

Symptoms:


· A training page partially loads (or does not load at all). 

· Message may appear indicating some objects are not found, for example: "Page p## does not exist and could not be loaded

· No interaction with the page (objects are static).

· Objects from the previous page still appear even after navigating to the next page. 

· All objects from all pages seem to appear stacked on top of each other.

Problem: Are you running with the Sun JVM and don't know it? 

Use this website to quickly check (note that this is not a PerforMax3 site so we can't guarantee that it will be available if you try to use it): http://javatester.org/version.html
Resolution: Make the Microsoft JVM the default JVM for the browser by deselecting the Sun JVM as the default Java Runtime. The following instructions describe how to change these settings.

1. Start Internet Explorer.

2. From the Internet Explorer menu select tools.  From the sub menu select Internet Options.
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3.
Internet Explorer provides a direct way of setting which Java VM is the active VM. If you access the Internet Options option in the Tools menu of Internet Explorer, you will be presented with the Internet Options dialog. The Advanced tab of this dialog will reveal the current JVM in use.

In the event that the Sun JVM is installed (and/or in use), you will find an entry in this Advanced tab section. If the Sun JVM is not listed then it can be assumed that it is not currently installed. If the Sun JVM is listed but unchecked, it can be assumed that it is installed but not currently in use for Internet Explorer.
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